
 
 
 
 
 
 
 
 
 
 
 

               
 
 
 
 
 

 
 
 
 
 
  

 

 
 

2024 Annual 
Report 

 



 
  

Our Board 

 

Sitting (left to right) – Dausen Kluin, Kavitha 
Kamalahasan, Leslie Penny, Sally Littke, Jean 
Loitz. 
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I start my report with a great deal of gratitude to the staff of Barrhead and 
District FCSS for the amazing work they have done and are doing in the face 
of ever-increasing demand for services. You will find the details of all of 
these programs in this report, so I do not need to detail them here. 
 
Much of the success FCSS enjoys is due to the dedicated work of our 
Executive Director Karen Pronishen. Even when dealing with a badly broken 
foot, she was able to provide the direction and supervision that moved our 
organization forward. She is always on the look-out for grants that can be 
used to increase our capacity for community service. The shiny new 
passenger van is result of the work done to secure a transportation grant. 
This service has been needed in our community for some time.  
Our board grew with the addition of Peter Kuelken, the representative from 
Woodlands County. Barrhead FCSS provides services to Fort Assiniboine 
and area with the assistance of funding from Woodlands. Peter has 
provided valuable insights into meeting the needs of our communities.  
 
As much as we appreciate the current location of FCSS at a downtown 
location, the building has provided some maintenance challenges. There 
have been water leakages and problems with the HVAC system that our 
landlord has responded to. 
Attending conferences is one of the perks of being the chair of the board. 
Our regional meeting was hosted by Barrhead and Lac Ste Anne FCSS. It is 
always good to be able to share ideas with other FCSS programs. I was also 
able to attend the provincial FCSSAA meeting in Edmonton. Again, and 
opportunity to learn what is happening across the province. We had the 
opportunity to meet with our MLA Glen Van Dyken at breakfast.  
FCSS depends on our community for both financial and volunteer support. 
As in the past, I am grateful for the support we receive from our municipal 
representatives both financially and through volunteering.  
 
FCSS is always looking for people to help with our various programs. There 
is a job for everyone. Let us know if you would be 
interested in sitting on our board.  
 
Leslie Penny 
Board Chair 
  
 
 

Leslie Penny 
Board Chairperson’s Report 

 

 



 
  

 
 

Another year has gone in the blink of an eye, or so it seems. 
The hard work of the staff and volunteers continues at, in 
my opinion, an incredible level. So much is done by a few 
people to benefit the many. My congratulations and my 
admiration go out to the Board and staff for another great 
year. 
 
Our finance committee meets one per month for about 
half an hour before our regular Board meeting. At this 
meeting management guides us through the financial 
situations of the different accounts of the organization. I 
am very pleased to say that this is a job that is very well 
done, and our finances are in great shape. 
 
None of this is possible however, if it weren’t for the 
tremendous support of our local and provincial 
governments, and our communities. There would be no 
programs without your support. These programs have far-
reaching effects. Please keep up the good work. 
 
It is with some bittersweet sentiments that I write this 
report. It will be my last and although I am excited to see 
what the future has in store for me, I am certainly going to 
miss all of you on the Board as well as the staff and 
management.  
 
Thank you, and God bless. 
Respectfully submitted, 

Albert Mast 

 
 

     

 

Albert Mast 
Finance Committee Report 

 

 



 
  

 
 
 
The Personnel Committee continued to support 
Executive Director Karen Pronishen with the 
strategic plan and her challenges and direction of 
action.  
 
The E.D. continued to do a great job informing and 
involving the community and the FCSS Board of 
what FCSS does and is all about.  
 
With the announcements of the E.D.'s retirement 
the committee has hired the services of Tenfold HR 
Solutions to do the recruitment process with 
interviews in April.  
 
I'd like to thank the staff for their hard work and to 
the Personnel Committee for their extra input 
recruiting a new E.D.  
 
I'd like to send out a special thanks to ED, Karen 
Pronishen, for her hard work in our community 
making Barrhead FCSS a huge success. Best wishes 
in your retirement.  
 
Anthony Oswald 
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Personnel Committee Report 

 



 
  

 
As Chair of the Policy Committee, I am pleased to report on 
the significant work accomplished over the past year in 
strengthening our governance framework and operational 
policies. This has been a year of dedicated effort, ensuring 
that our Board Policies and Staff/Volunteer Policies are clear, 
comprehensive, and aligned with best practices. 
 
A key focus of our work has been the thorough review and 
revision of Board Policies to enhance accountability, 
transparency, and effectiveness in governance. This process 
involved updating existing policies and ensuring compliance 
with regulatory standards. These improvements will support 
the Board in making informed, strategic decisions that guide 
the organization’s future. 
 
Additionally, we conducted a detailed review of the Staff and 
Volunteer Policies to ensure they reflect our commitment to a 
supportive, inclusive, and well-structured work environment. 
These updates have reinforced our organizational values and 
clarified roles, expectations, and responsibilities for all team 
members. 
 
I want to extend my gratitude to the Policy Committee 
members and all those who contributed to this essential work. 
Your dedication and insights have been invaluable in ensuring 
our policies serve as a strong foundation for our organization’s 
continued success. 
 
As we move forward, we remain committed to ongoing policy 
refinement and governance excellence. Thank you for your 
support and collaboration in this critical aspect of our work. 
 
Sally Littke 
Policy Committee Chair 
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Policy & Procedure Report 

 



 
 
  

 
 
 
 
 
The nomination committee has had a quiet year in 
2024. Our only change in Board members is the 
addition of Doud Drozd from the County of 
Barrhead. Replacing outgoing Bill Lane.  
 
I’m very pleased that we have a diverse Board 
representing different cultures and beliefs.  
 
Thank-you to all Board members for their 
commitment to serving FCSS and the people of our 
communities. 
 
Dausen Kluin 
Nomination Committee Chair 
 
 

 

Dausen Kluin 
Nomination Committee 
Report 

 



  

Standing (left to right) – Kay Roberts, Neda 
Nohi, Heather Fisher, Pamela Griffiths, Leah 
Jackson, Rae Whiting 
 

Sitting (left to right) – Savannah Belyk, Karen 
Pronishen, Vernice Aitken, Rickie Sutherland,  
Devon Martinsen, 
Terese Koch 
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As we reflect on the past year, I am honored to share the 
progress and achievements of Barrhead & District Family & 
Community Support Services (FCSS) Society’s programs. Our 
commitment to fostering strong, inclusive communities has 
driven our efforts to enhance social well-being, reduce 
isolation, and provide essential support to individuals and 
families. 
This year, we expanded our services to reach more community 
members, ensuring that individuals of all ages have access to 
resources that promote resilience and connection. Through 
collaborative partnerships, targeted programs, and dedicated 
volunteers, we have provided vital support in areas such as 
mental health, housing insecurity, healthy aging, 
transportation, and community development. 
A key highlight of our work has been our focus on 
strengthening community engagement. By fostering 
partnerships with local organizations and delivering impactful 
programs, we have helped build a foundation where individuals 
and families feel supported and empowered. 
Our success would not be possible without the unwavering 
dedication of our team, volunteers, donors, and community 
partners. Your continued support has allowed us to sustain 
and expand our work, making a meaningful impact on the lives 
of those we serve. 
Looking ahead, we remain committed to building stronger, 
more connected communities where every individual 
experience’s dignity, belonging, and support. Thank you for 
your partnership and dedication to  
our vision and mission. 
 
Karen Pronishen 
 
 

 

Executive Director 
Karen Pronishen 

 



 
  

 
 
 
Reception Stats: 
2024: Phone Calls – 3563 
            Walk-ins – 2424  
              
*Phone Calls in 2024 were down from 2023 
 By 61. 
*Walk-ins in 2024 were up from 2023 
 by 549. 
 
 
WeCan Food Baskets 
March 2024, we had 19 orders. In December 
2024 we had 17 orders. 
  
 

 
*We have developed the BFCSS shared filing system through our 
Microsoft account for staff to use. This gives easy access to files. 
  
*Continuing to update our new website  www.barrheadfcss.org  
 
*Recording Secretary for the Board. 
 
*We ran a successful casino at the beginning of November 2024. 

 

 

Executive Administrator 
Terese Koch 

 

Administration 
Statistics 

 

http://www.barrheadfcss.org/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

      

                    
Why are People Using the Food Bank? 

• Unexpected expenses  
• Fixed Income 
• Relocating 
• Substance abuse 
• Cost of Food 
• Utilities costs 
• Unemployment 

                                                                                    
 Outcomes 

163 outcomes surveys were handed out with 112 competed.  
 

As a result of accessing the Food Bank: 
 

• “I am better able to deal with my life situations.” 90% of 
respondents replied positively. 

• “I am better able to keep up with my bills and commitments.” 
91% replied positively. 

• “I feel more comfortable accessing  
other services I need.” 94% replied  
positively. 
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Food Bank Coordinator 
Rae Whiting 

 

• In 2024 between 15 to 17 
volunteers each month worked a 
total of 1592 hours in the Food 
Bank. 

• There were 123 new clients in 
2024. 

• Total clients in 2024 was 2415. 
 

 
 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Coats for Kids – Sponsored by Servus Credit Union and Barrhead 
cleaners  

• 77 individuals accessed the program (all ages, variety of 
winter clothing) 

 

Christmas Programs 
• Santa Toy Box (toys and food hamper) – 65 homes 
• Hamper (food hamper) – 86 homes/families 

 

Indigenous Committee – Two events were held to bring Truth and 
Reconciliation awareness to community members 
 

Mentor Program – 3 mentors provided weekly mentorship to a 
student each, attending the Barrhead Elementary School 
 

Welcome Baskets – 52 Welcome Baskets were picked up by new 
Barrhead Residents  
 

Make the Connection – We had 47 vendors and over 600 people 
attend. It was a very successful event and helped people to 
connect with organizations in our community. 
 

Fort Assiniboine Community Picnic – This event gave community 
members the opportunity to learn about the FCSS office in their 
community and the programs ran by Barrhead & District FCSS 
Society. 

• 46 community members attended (children, youth and 
adults). (35 adults responded to the outcomes measures.) 

• 63% individuals stated they felt more connected to their 
community after attending the event.  

• 69% attendees stated they had increased their knowledge 
regarding FCSS programming.  

 
 
 
 

 Program Coordinator 
 

Pamela Griffiths 

 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Seniors’ Expo – This was our first annual event as part of Seniors’ 
Week. It attracted 83 attendees, 23 vendors, and 5 speakers.  

 Out of 30 surveys 100% of the respondents said that they 
learned more about services and activities available in our 
community and had an opportunity to connect with others. 

 

Harvest Supper – This was a collaboration between the Connecting 
People and Community for Living Well and FCSS with the Alzheimer’s 
Society of AB/NWT presenting the First Link Connections brain 
presentation on the topic of dementia. 

 92% of attendees gained confidence in their understanding of 
Alzheimer’s Disease. 

 62% of attendees feel more prepared to support someone 
with Alzheimer’s Disease. 

 

Buddy Up Campaign – This program focuses on promoting men’s 
mental health. We had 5 bakeries supply goodies to 20 businesses. 
 

Volunteer Appreciation Event -This event 
Is held to acknowledge all community 
volunteers and recognize their important 
contribution to our community and to  
thank them for their efforts. 
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Program Coordinator 

Leah Jackson 

 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 Client numbers have increased and have more complex needs for 
reasons including, but not limited to, mental health, addictions, 
and Housing Insecurity. 
 

 

 Sagesse, in partnership with Finding  
Your Voices, is a co-facilitated  
program that had 6 participants. This program runs for 6 
consecutive weeks.  
 

 The Rural Renewal Stream has continued to grow, with FCSS 
keeping record of all new 
immigrant Families coming to  
Barrhead. To date, we have  
205 candidates, and 37 employers  
enrolled in the program.   
 

 Total clients in 2024 was 546. 
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Community Support 
Coordinator 

 

Vernice Aitken 
 



 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

** Savannah and Devon deliver all family and youth programming as team.** 
 

 
 
 
 
 

 12 Sessions of One-on-One Parenting Support. 
 10 sessions of Moms Minds (Perinatal Mental Health). 
 Ages & Stages Questionnaires (ASQs) are tools used to ensure 

children ages 0-6 years are reaching their developmental 
milestones. 249% Increase in ASQ’s filled out. 

 Family programming saw an increase in Newcomer families 
joining programs. A total of 4 new families accessing.  

 Total number of participants of all ages for 2024 was 910. 
 
 

 Outcomes: 
 

      “I am good at handling whatever comes my way.” 85% of participants 
      agreed or strongly agreed.” 
 

      “My family plays together & can turn to each other for support.” 100%       
      agreed or strongly agreed.          

            “As a result of the programs I attended, I  
      know more people I can rely on for help.”  
      93% agreed or strongly agreed. 
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Family Resource  
 Network Coordinator 

Savannah Belyk 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

**Savannah and Devon deliver all family and youth programming as a team.** 
 

 
 

 We held 17 different programs for ages 0-17 years. 
 We held 6 educational seminars. 
 We facilitated 2, 5-week courses for moms. 
 A new program for 2024 was Dungeons & Dragons. 
 Chill Zone has moved locations to the Barrhead Church of God. 
 Our new All-Nighter took place this year, with a total of 41 

youth attending. This is partnered with Westlock FCSS.  
 

 Outcomes: 
“As a result of the program(s) I attended, I know more about my 
child/youth’s development and feel more confident in my parenting 
skills.  85% agreed or strongly agreed. 
 

“I can cope with whatever challenges come my way” 91% agree or 
strongly agree.  
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Family Resource  
Network Assistant 

Devon Martinsen 



 
  

 

Transportation/Housing/
Volunteer Coordinator 

 

Rickie Sutherland 

 
 

 100% of participants said they have increased access to medical 
transportation, improved social engagement, access to 
essential services and enhanced quality of life due to using Van-
Go. 

 

Housing Insecurity Program 
This program addresses the social needs of individuals at increased risk 
of homelessness or those currently experiencing homelessness. A 
committee has been formed to collaborate and identify gaps in services 
within our community. We have served 23 clients with resources such 
as hotel accommodation, paid campsite, transportation, income support 
services, Ripple connection referral, and many more. 
 

Volunteers 
In 2024 we had 98 volunteers who gave the community 3057 hours of 
volunteer work. 

 100% of volunteers have a stronger sense of belonging, believe 
they are making a difference, and believe they are contributing 
to their community. 
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As we bring another year to a close, we are grateful to the 
community that so generously supported us in these difficult 
economic times. 
 
As we moved into the fall, our donation goal was at 60% of our 
target and as with so many other organizations we struggled 
and made adjustment 
to ensure we could me the needs of our communities. 
  
As we moved into December the community rallied and, in the 
end, we not only met our goal but exceeded it reaching a record 
$111,000.00 . 
  
We understand that fundraising is always a challenge, but the 
generosity of Barrhead has surpassed our hopes and has ensure 
that we can continue to meet the growing need within our 
community. 
  
I am pleased to note that with careful management, the FCSS 
80/20 portion of our programming,  did not require an increase 
in its operating budget, this is due in part to the generosity of 
the Town and the County as well as Woodlands County’s 
continued support in our effort to provide programs and 
services to the Community and its surrounding District. 
  
I look forward to the coming year with all its challenges and its 
successes, as we continuing to build on the relationships with 
our community and our partners. 
  
  
Kay Roberts 
Bookkeeper 
 

 

 

Finance 
Kay Roberts 



 
  

“We loved the summer programs and getting to play 
outside in a guided scavenger hunt.” 
 

“When my home support worker comes, it is the 
highlight of my day.” 
 

“Es maravilloso tener a lugar como este. Donde 
pueda ser de bendicion para tu hogar. Dios bendiga su 
trabajo. 
(It is wonderful to have a place like this. Where I can be a 
blessing for your home. God bless your work.) 
 

“Ever since I arrived here. FCSS have been a blessing 
to me. God bless.” 
 

“Thank you for all your help, its all very different then 
the country I came from. It gets confusing and I do 
not speak English well, its hard to ask the right 
questions.” 
 

“Amazed at how many programs FCSS has. Had no 
idea that FCSS did so much in the community.” 
 

“Wonderful!!!” 
 

“Thank you for helping us when we need it.” 
 

“Relief and happiness.” 
 

“Welcome and cared for.” 
 
 

 Quotes 

 



 
 
 
 
 
 
 
      
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
  

“I found a new light and excitement in myself I didn’t 
know was there” 
 

“This was great help and my children will be very happy.” 
 

“Thank you for the Coat and snow pants! I was worried 
about my school ski trip this year. I’m excited to go now.” 
 

“I have Autism, and I was very anxious about coming into 
the FCSS office, but you made it easy and comfortable 
for me to pick out gifts for my kids and my food hamper. 
Thank you for helping my family have a good Christmas.” 
 

“I really enjoyed getting to know the student I worked 
with, I found it very rewarding, which is why I am 
planning on coming back again next year as a mentor.” 
 

“The 55+ Dinners are always so much fun and good 
food.” 
 

“I love the Buzz in Barrhead and look forward to it each 
month!”  
 

“So happy to see that FCSS has become so visible to the 
community.” 
 

“Was very excited to see the men’s mental health 
campaign throughout February 
even being in another country and 
that our local bakeries partnered 
with FCSS to bring awareness.  
well done!” 
 
 
 
 
 
 
 

 

 

 

 Quotes 
                 (Continued) 
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